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Environmental Policy 

GP Liaison Services Ltd, the trading name of Direct Access Healthcare Group Limited (Company No. 
10201779) 

Our Commitment 
GP Liaison Services Ltd is a UK-based specialist consultancy providing data analytics, operational 
improvement, and information governance services to NHS pathology and diagnostics organisations. 
We are committed to minimising the environmental impact of our business, to complying with all 
applicable environmental legislation, and to supporting the NHS in its own commitment to reach Net 
Zero. We have committed to achieving Net Zero emissions by 2045, ahead of the UK Government's 
2050 target, and we will publish and annually update a Carbon Reduction Plan prepared in accordance 
with PPN 06/21 setting out our emissions, targets, and progress. 

How We Operate 
Our environmental impact is structurally low, and we keep it that way by design: we deliver client 
engagements remotely by default, travelling only where on-site presence adds clear value; we apply a 
travel hierarchy of remote first, then rail, then shared road transport, and we undertake no domestic air 
travel; our sole company vehicle is fully electric; we operate as a fully paperless business, producing 
and issuing all deliverables digitally; we host our cloud services with Amazon Web Services in the EU 
(London) region, benefiting from AWS's published commitment to renewable energy; and we minimise 
waste and purchase responsibly across our small supplier base, preferring providers with published 
environmental and Net Zero commitments. 

Environmental Management System 
The Board has formally committed to implementing an environmental management system aligned to 
ISO 14001 and has commenced the adoption process. This policy is the foundation of that system. As 
part of implementation, we will: maintain a register of our environmental aspects, impacts, and 
applicable legal requirements; set objectives and review performance against them at least annually; 
measure and report our emissions through our Carbon Reduction Plan; and embed environmental 
considerations into the delivery of every client engagement. 

Responsibility and Review 
The Managing Director holds Board-level responsibility for this policy and for environmental 
performance. All staff and subcontractors are made aware of this policy and are expected to work in 
accordance with it. This policy is reviewed and republished at least annually. 

Approved by the Board of Directors and signed on its behalf by: 

Andrew Turner, Managing Director, GP Liaison Services Ltd 

Date: 1st July 2026 


